COMMUNITY POLICY
NOAITIKH MA THN TONIKH KOINQNIA
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Management and Staff alike of the NESTOR HOTEL are committed to ensure that all our actions positively
impact the local residential and business community. Management and staff are working to ensure positive
social and economic impact or at least minimisation to the acceptable levels. Our main objectives relating
to society and our responsibility, is directly connected with the following:

1. Certifications

e Travelife Award: In our efforts for the satisfaction of wider sustainability criteria, including socio-
economic impacts and staff welfare, our goal for 2025 will be certification with the Travelife
requirements and consequently the Travelife Gold Award.

e |SO 14001: The management of NESTOR hotel, recognizing the importance of protecting and
preserving the environment, is implementing principles that ensure environmentally friendly
operation of the hotel in accordance with the requirements of international standard ISO 14001.
Our goal will be certification by the end of 2025.

e |SO 22000: Having identified and assessed the potential risks related to all food handling chain in
our hotel we have created a monitoring and control plan to ensure food safety and hygiene
whereas we have achieved certification with the ISO 22000.

e |SO 9001: Alongside with the above management systems we have fully incorporated quality
management procedures in accordance with the requirements of the international standard 1SO
9001, through which we aim to identify and satisfy our customers' requirements, while we will
be acting within the national legal framework and we will continuously be improving our
products and services, and the effectiveness of our processes. We are certified with 1ISO 9001.

2. Promotion of responsible tourism in the area

e The hotel's management is in communication with local authorities and is aware of issues
relating to the improvement of the residential and business community both economically and
socially.

3. Purchases

e Our policy is to give priority to purchasing products from the local community, strengthening
this way its economy, ensuring the quality and safety of our products, avoiding transport and
helping to reduce CO; emissions.

4. Employment:

e Recognizing the importance of long-term support of the local community, our company’s policy
regarding the employment of employees is the priority of the local population hiring. So most
wages is spent locally, helping the chain of other businesses in the community and therefore the
viability of our community.

e Recognizing the responsibilities and our obligations regarding the employment of young people
(children and adolescents) we fully comply with our obligations under the UN Convention on the
Rights of the Child (ILO C182 & ILO C138) and the national legislation (Law 48(1)/2001 on the
protection of youngsters during employment and regulations 77/2012 and any revisions
thereafter on the safety and health of youngsters during working).
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e Recognizing the right of association, we provide our employees with the right to meet during
their work to discuss issues that concern them without the involvement of the management of
our hotel while we ensure excellent working conditions and protection of human rights.

5. Donations and Charity Actions

e It is the policy of our hotel to actively contribute and support charitable associations,
foundations and any events through the supply of equipment which is no longer suitable for
use in the hotel (ie after renovations / restorations) or through donations.

6. Community Integration

e Aiming to fair play, ethical values and virtues we believe that all the employees regardless of
color, nationality, sex, religion, political, economic, physical or mental status have the same
rights and should be treated in the same way as all are part of our team and our vision. Further
everyone, top management, management and employees, we are committed to ensure respect
for children's rights and protecting children from all forms of exploitation and violence,
including sexual exploitation. There is a procedure by which we are able to recognize and
handle any incidents reporting them directly to the management of the hotel so as to proceed
with the necessary discreet investigation and actions.

Kowwvikf MoAwtik =evodoxeiou Nestor

H Ate0Buvon kal to Mpoowriko tou zevodoxeiou Nestor Ssopelovtal va Staodpalicouv OtL OAeG oL
SpAcELC pag £xouv BETIKO AVTIKTUTIO OTNV TOTILKI) KOLWVWVIA KOL ETILXELPNMOTIKI KOWOTNTA.

H Alolknon Kol To TipOCWITLKO £pYAIOVTOL LE OTOXO TN BETIKN KOWVWVLIKA KoL OLKOVOULKA eTtibpaon 1], 6mou
oUTO Sev eival edIKTO, TN HElWON TWV EMUMTTWOEWVY OE AMOSEKTA eMimeda.

Ot Baaotkol pag otoxol mou oxXeTilovTal Pe TNV Kowwvia KoL TNV €TaLpLkn pag eubuvn cuvbéovtal aueoa e
TO TOPAKATW:

1. Motomouw)oeLg

¢ Travelife Award: Zto mAaioLo TnG MPooTMABELAG oG yia TV Lkavomoinon eupUTtepwy Kpltnplwv
Blwouotntag, mou MePAAUPAVOUV KOLVWVIKOOLKOVOULKEG ETIUTTWOELG KOL EUNUEPLA TOU TIPOCWTIILKOU, O
oTOX0G Hag yLa to 2025 elval n miotonoinon e TIG amaltioeLg Tou poypaupatog Travelife kat, katd
OUVETELQ, N aroktnon tou Travelife Gold Award.

* |SO 14001: H Awoiknon tou Zevodoyeiou Nestor, avayvwpilovtag Tn onpacia tng mpootaciag Kot
Slatripnong tou meptBarloviog, epapuolel apxeg mou e€aodalilouv PLAki mpog to mepLBaiiov
Aewtoupyia, cupdwWvA PE TIG amattioelg Tou SteBvoug mpotumou ISO 14001. Itdxog pag elvat n
motonoinon €wg to télog tou 2025.

* |SO 22000: Exovtag evtorioel Kat afLoAoynoel Toug TBavoug KivdUvoug Tou oxetilovral pe Tn Stoyeiplon
tpodipwv og OAa ta otddia, Snuovpynoape oxedlo mapakoAolBONoNg kat eAéyxou yla tn dtacdaiion g
oodpAlelag Ko UYLELVAC TWV TPodluwy, evw €xoupe RN miotononOet pe to 1ISO 22000.

¢ |SO 9001: NopdAAnAa, £XOUUE EVOWHATWOEL TARPWE Sltadikaoieg Slaxeiplong moldtntog cUUdWVA LE TO
S1ebvecg mpotumo 1SO 9001, péow TOu OMOoioU GTOXEVOUE TNV AVOYVWPELON KAl LKAVOTIOiNGN TWV avayKwy
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TWV MEAATWY HOC, AELTOUPYWVTOG TTAVTA EVTOC TOU £BVIKOU VOULKOU TTAALGIOU Kal EMLELWKOVTAC GUVEXN
BeAtiwon Twv MPoidVTwY, TWV UTINPECLWY KaL TNG armodoTikotntag Twv Sdladkactwy pag. To Eevodoxeio
MoG elval motomnotnpévo kata 1ISO 9001.

2. MpowOnon YrtevBuvou Touplopou otnv Meploxn

H Atoiknon tou £evodoyelou BplokeTal og CUVEXH ETUKOLVWVIA LLE TLG TOTILKEG APXEG KOL EVILEPWVETAL YL
Bpata mou adopolv tn PeATiWoN TN KOWWVLKAG KL OLKOVOULKNG {wG TNE TOTIKNG KOWVOTNTOC.

3. Ayopég

H moAttikn pag ival va §ivoupe mpotepaldtnTa TNV 0yopa IPOIOVTWY Ao TNV TOTILKI KOLWOTNTA,
gvioxUovTag £T0L TNV TOTUKA olkovouia, Staodalilovtag tnv moldtnta Kal acAAELX TWV POIOVTWYV LA,
amodelyovtag petadopEC Kal cupBariovtag otn pelwon Twy ekmopnwy CO,.

4. AnaocyoAnon

¢ Avayvwpilovtag tn onuooia Tng LoKpoxpoviag 6TAPLENG TNE TOTIKNG KOWWVIOC, N TTOALTIKY Hag yLo ThV
anacyxoAnon Sivel mpotepaldTNTa 0TNV MPOSANYN TPOCWTILKOU artd Tov ToTikd MAnBuopd. Me auto tov
TPOTO, TO PEYOAUTEPO HEPOC TWV ATTOSOXWV TTOPAUEVEL OTNV TIEPLOXH, EVIOXUOVTAC TNV TOTIKN
ETUXEPNUATIKA aAucida Kal Tn BLlwoldTnTa TNE KOoWOTNTOC.

¢ Avayvwpilovtag Tig eUBUVEG KoL TIG UTIOXPEWOELC O OXETIKA LLE TNV amoloXOAnon vEwv (matdlwv Kat
epnBwv), cuppopdwvopaote MARPWS Ke TN ZUUPBacn Tou OHE yia ta Atkatwpata tou Mawdov (ILO C182 &
ILO C138) kat tnv €Bvikr vopoBeoia (Nopog 48(1)/2001 yia tnv mpootacio Twv VEWV KATA TNV ormacXoAnon,
Kavoviopoi 77/2012 kat Tuxov HETOYEVECTEPEG VAOEWPOELC OXETLIKA LE TNV aodEAELD KOl UYELQ TV
VEWV KOTA TNV £pyacia).

¢ Avayvwpilovtag to Sikailwpa Tou ouvSikaAileobal, mapExoupe oToug pyalopEVOUG LaG TO SIKalwpa va
CUVOVTWVTOL KOTA TN SLAPKELA TNG EPYACLAC TOUG yLa va oulnToUuV {NTHMOTA TTOU TOUG araoXoAouv, Xwpig
v napéupaocn tng Atoiknong, evw Sltachaiiloupe Aploteg oUVONKEG Epyaciog Kol oeBAoUO TWV
avOpwrnivwy SIKalwUATWVY.

5. Awpeéc kot PAavOpwrikéC ApACELC

Elvat moAttikn tou Eevodoyeiou pag va cupBAAAeL evepyd Kat va otnpilet dhavBpwrikols cuANGyouC,
Wpupata Kal ekSNAWOELG, LEOW TLaPoXNG EOMALOHOU Tou Sev elvat TAéov KatdAANAoG yLa xpron (m.x.
HETA Ao AVAKALWVIOELG) N HECW XPNUATIKWY SWPEWV.

6. Evowudtwon otnv Kowotnta

Me otoxo tn Sikain petaxeipion, TG NOKEC afieg KaL TNV apeTr, TLOTEVOULE OTL OAOL oL EpyalOlEVOL,
ave€apTATWE XPWHATOG, £BVIKOTNTAC, HUAOU, BPNOKELAC, TIOALTLKNG, OLKOVOULKAG, CWHATLKAG 1 PUXLIKAG
KOTAOTAONG, £XOUV Ta (S1a SIKALWUOTA KAl TIPEMEL VA AVTLIHETWTI{ovTaL LooTIHa, KaBwe armoTeAolV HEAN
™¢ (8lag opddocg kat tou i6lou opApaTog.

ErutAéov, n avwtatn Sloiknon, oL TPOioTAUEVOL KOL TO TIPOCWTTIKO SECUEVOUAOTE VO OEBOUOOTE Ta
Sikolwpata Twy modLwy KoL Vol To TpooTateUoupe amd kabe popdn ekpuetdAeuong kol Blag,
cupnepAapBavopévng thg oe€oualLkng eKETAAEUONC.

8, 1°t October Street, P.0.Box 30265, CY-5342 Ayia Napa Cyprus

- - e Tel.+357 23722880 Fax. +357 23722881, Email:
ISO 9001  1SO 22000—=2"2207

Code : GGPLO5 Revision: 1 Date: 25.10.2024 Page 3 of 4




COMMUNITY POLICY
NOAITIKH MA THN TONIKH KOINQNIA

nestor hotel
* ok ok

Yriapyxetl Stadikacio LEow TNE OTOLOC UTTOPOUE VA AVAYVWPICOUHE KAl VO XELPLOTOU LE TUXOV TTEPLOTATIKA,
avadépovtag ta ansubeiag otn Aloiknon tou {gvodoyeiou yla va akoAlouBrosl Stakpltikn Stepelivnon Kat
Ol QTOPALTNTEG EVEPYELEG.

Approval: Mr. Nicos Pharmakalides, Hotel Manager Reviewed on: 20/09/2026
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