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Nestor Hotel has established this policy aiming at improving the quality of our hotel services, exceeding guest
expectations, maximizing food safety and safeguarding health and safety. We are committed to conform to
our legal obligations, ISO 9001:2015, I1SO 2200:2018, statutory and mutually agreed customer requirements
on food safety and occupational safety and health.

This policy provides a reference framework for the development and revision of the company’s objectives,
commitments and mission statement. The management team is fully committed to personally applying the
rules laid down in the hotel’s integrated management system, and verifying their application by all employees
through annual system audits and management reviews to ensure the requirements under this policy are
systematically implemented and continually improved.

For this purpose, the hotel is committed to focus on achieving the following high-level objectives:

e Implement current laws affecting our activities in terms of customer service, food safety and
occupational safety and health;

e ensure that quality, food safety and health & safety principles are agreed on with our stakeholders;

e Create and constantly defend a work culture that allows us to anticipate the needs of our customers,
prioritising customer satisfaction;

e  produce safe food and beverages;
e have a safe and healthy hotel that minimizes incidents, accidents and occupational diseases;

e  provide our employees with training and competences related to quality, food safety and occupational
health and safety and encourage consultation.

e continually improve the performance of our integrated management system and engage all employees
in this effort.

This policy is applicable to all parts of our business and business activities, is available to all interested parties
and is reviewed regularly as to its suitability.
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To €evoboxeio Nestor €xel KaBlEpWOEL AUTA TNV TIOALTIKN HE OTOXO T PBeAtiwon TNg mMolotnTag Twv
UTINPECLWV ToU €evoBoxelou Hag, TNV UTEPPRAON TwV TPOCSOKLWY TWV TEAATWY, TN UEYLOTOMOINON TNG
aodpdlelag twv TPodluwv Kat T SachdAon NG uyeiog Kol NG aodAAelag.  AeOUEUOUAOTE Vo
CUUHOPDWVOLAOTE HE TIG VOULKEG LOG UTIOXPEWOELS, To I1SO 9001:2015, to I1SO 2200:2018, TIC VOUOBETIKEG
KOl TLG apolBaio CUPGWVNUEVEC OTTALTAOELG TWV TIEAATWVY HOG OXETIKA PE TV achAAela Twv Tpodipwy Kal
v aoddAela KoL byela otnv epyaocia.

AuTN N TIOALTIKN TTaPEXEL €va TTAAioLlo avadopdg yla TNV avamntuén Kal TNy avabewpnon Twy oToXwy, TwV
SeopeloEWY Kal TNG AmOCTOANC TNG eTatpeiag. H SteuBuvtikn pog opdada dsopevetal mANpwe va epapuolel
TIC Ommaltnoelg mou TpoPAEmovtal oto OAokAnpwpévo cuoTtnua Slaxeipliong tou fevodoxeiou Kkal va
enaAnBelel Tnv edapuoyn Toug amd Toug epyalOUEVOUC, HECW ETNOLWV EAEYXWV TOU OUCTAUOTOG
Slaxelplong KoL avaokomnoswyv dlaxeiptong, yia va Stacdalioel OTL OL AMALTAOELG TNG TTAPOUCAS TIOALTIKAG
epapudlovtal CUCTNHUATIKA KoL CUVEXWE BeATLWVOVTAL.

Ma to okomo auto, To Eevodoxeio deopelEeTal Vo ETIKEVTPWOEL oTnV emiteuén Twv akOAoUBwWV oTPATNYLKWY
OTOXWV:

e Edappoyn tng Loxbouoag vopoBeoiag mou emnpedlel T SpaocTnPELOTNTEG pag 6cov adopd Thv
gfunnpétnon neAatwy, thv acdaAela Tpodipwy Kot TNy aodpAAela Kal uyela otnv epyaocia,

o SlaodaAion OTL oL OpXEC TNG TMOLOTNTAG, TNG OOPANELAG TWV TPOPIUWY, TNG EPYACLAKAC LYslag Kot
aoddlelag cupdwvouvtal pe ta evoladepopeva pEpN,

e Anuwoupyla Kal oUVEXNC TTPOACTILON ULOG KOUATOUPAG TIOU UAG ETILTPETEL VA TIPOPBAETIOULE TIC OVOYKEG
TwV Mehatwy pag, Sivovtag mpotepaldTnTa TNV LKAVOToinan Toug,

e va mapdyoupe a.odpaln TpodLUa Kot TToTad,

e va £xoupe éva aohaAEG Kal UYLEG EevOBOXELO TTOU ENAXLOTOTIOLEL TO TIEPLOTATIKA, TOL ATUXHUOTO KOL TLG
ETIAYYEALATIKEG AODEVELEC,

® Va TIAPEXOUE OTOUG EpYAlOEVOUC LG EKTTAISEUCN KAL TTPOCOVTA TIOU OXETL{OVTAL LLE TNV TIOLOTNTA, TNV
aodpAlela Twv TPOPIUWY, TNV EMAYYEALATIKN UYEla KAl aodaAela kal va evBappUvou e Tn Stafouleuon.

e va BeATLWVOUHE OUVEXWC TNV omodoon Tou OAOKANPWUEVOU CUCTAMOTOG Sloxeiplong pog kat va
EUTMAEKOULE OAOUG TOUC £pYA{OLEVOUG OE QUTH TNV POooTtabeLa.

Autl n ToAlttikn edapudletal o OA TA TUAMATO TNG E€MXElPNONG KOl TWV ETUXEPNUATIKWY LOG
Spaoctnplotitwy, gival dLabEoiun os OAa ta evolapePOEVO LEPN KOl EMAVEEETATETAL TAKTIKA WC TTPOG TNV

KataAAnAGANTA TNG.
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