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u Food Health & and Environme Policy — 1

nestor hotel Last Modified: May 2021

The management team at Nestor Hotel has established this “Quality, Food Safety, Health & Safety
and Environmental Policy” aimed at improving the quality of services of the hotel, the protection
of the environment and the full compliance with the current standards of food safety and hygiene
as well as occupational safety and health.

This policy provides a reference framework for the development and revision of the company’s
objectives, commitments and mission statement. The management team is fully committed to
personally applying the rules laid down in the hotel’s operations manual, as well as all relevant
procedures and instructions, and verifying their application by all members of staff through annual
system audits and management reviews to ensure the requirements under this policy are
systematically implemented and continually improved.

For this purpose, the hotel is committed to focus on achieving the following high-level objectives:

— To ensure compliance with current laws affecting our activities in terms of customer service,
environmental protection, food safety and occupational safety and health;

- To ensure that food safety standards, health & safety standards and the environmental
requirements are agreed on with our stakeholders;

— To create and constantly defend a work culture that allows us to anticipate the needs of our
customers, prioritising customer satisfaction;

— To guarantee the hygiene and safety of the food that we produce;
- To protect of the environment and fulfilling compliance obligations.

- To provide a safe and healthy work environment free from any incidents, accidents and
occupational diseases.

— To engage all staff members in our continuous improvement strategy within the scope of our
Quality, Food Safety, Occupational Health & Safety and Environmental Management System.

- This present policy is applicable to all parts of our business and business activities, is available to
all interested parties and is reviewed regularly as to its suitability.
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Having had assessed our energy consumption and
followmg certain practices, as well as training for both

our guests and staff and continuous monitoring, a
decrease of 3.95 Kwh/pppd was noted!!!

Even the smallest action counts!
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ROOMS 17%
RESTAURANTS 14%

KITCHENS 17%
BARS 16%

CLUBS 0%

CONF ROOM 0%
GYM 4%

SHOPS 0%

OTHER AREAS 11%
COMMON AREAS 4%
POOLS 0%

LAUNDRY 11%

SPA 6%

PARKING 0%
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- Consumption kept to minimum due
~ also to the wide use of solar panels
which reach their maximum of
operation during summer
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A slight decrease is noted as a result of
further training, commitment and good
practices
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— CO2 FOOTPRINT

b 2022
2 TARGET:
- sy <0.010
tones e
tones
/guest night

/guest night
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® WATER MANAGEMENT

0% B HEATING 14%

B WASTE MANAGEMENT
27%

B A/C29%

B LIQUID WASTE MGT 0%

& HoTEL
CARS 0%

B POOL HEATING 0%

B FURTHER BUILDING
EQUIPMENT 9%

B KITCHEN - COOKING

FACILITIES 7% B 1 LIGHTING 5%

B 0T WATER 2%
B VENTILATION 8%
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2022
2019 2020 2021 TARGET

0,24Lt/ 0.32Lt/ 0274
[ pppd ] l[COV'D] L(lomod ] L[ pppd ]

Again training, commitment and good
practices in place proved to be fruitful .
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m WASTE - Recycling Management
AANIOYI ™ VI NANR IAITDI I IHiclir
2021 ACTUAL
Food waste  Recyclables | Glass 0,04 kg | 0i10,014 1t
0,13 kg pppd 0,06 kg pppd pppd pppd
2022 TARGETS
~ Food waste Recyclables | Glass 0,04 kg | 0il0,0151t
0,12 kg pppd 0,06 kg pppd pppd pppd

REDUCE
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Bednights

Mepiypopn
XAQPINH CALCIUM
XAQPINH SODIUM
XAQPINH TAMNAETEZ
ACID
SODA
BLACK ALGICIDE
MAINTENANCE ALGISIDE
OXY SHOCK
FLOWLAND

TOTALS
chemicals usedPPPD (KG)
ITOX0Z 2022

Chemicals Management
KATANAAQZEIZ XHMIKQN MIZINOQN & ZYNTPIBANION 2021
KATAN. MEPIOAOY
MAIOZ |OYNIOZ 10YAIOZ AYTOYZITOZ ZENTEMBPIOZ OKTQBPIOZ ZYNOAO (KG)
2352 10364 9029 13964 11230 11530
NoodTnTo Moo6TnTol MoadTnTa Noadtnroc NoodTnTa NoadTnTo
120 245 200 200 765
100 120 50 85 305
45 10 5 10 40
20 10 5 0 35
0 10 0 0 10
8 i 9 0 24
20 10 74 3 40
5} 5 5 (0] 15
1 2 0 0 3
289 419 281 248 1237
0.032007974 0.030005729 0.025022262 0.021509107 0.02115651
0.03 0.03 0.05 0.02 0.02

Keeping chemicals consumption low, only trained and authorized
users, searching for eco friendly chemicals and using disinfectants




Bednights

Nepiypayii
KAGAPIZTIKO TENIKQY COVID
KABAPIZTIKO NMATOMATOX
CHLORINE
YIPO MIATON
LAVATORY CLEAN
UNIGUARD
GLASS CLEANER

TOTALS
chemicals usedPPPD (It)
ZTOXOZ 2022

KATANAAQZEIZ XHMIKON OPO®OKOMIAL 2021

MAIOZ
2352
MocoTnTo
920
35
140
10
0
85
90

450
0.191326531
0.09

|OYNIOZ
10364
MoodTnTo
222
7]
160
40
0
Bbh
185

737
0.07111154
0.07

KATAN. NEPIOAOY

IOYAIOX
9029
MoadTtnTo
95
80
160
10
8
95
95

543
0.06013955
0.06

AYTOYZTOZ
13964
MogbTnTot

145

145

300

30

84

140

145

989
0.070824979
0.06

ZENTEMBPIOZ OKTQBPIOZ  ZYNOAO (LTR)
11230 11530
MogéThTo MoooTnTa
145 145 812
65 75 475
260 260 1280
10 40 140
76 64 232
105 145 595
115 145 T3
746 844 4309
0.066429207 0.073200347 0.073697173
0.06 0.07 0.06

Keeping chemicals consumption low, only trained and authorized

users, searching for eco friendly chemicals and using disinfectants




Bednights

Nepiypodh
YIPO MAYNTHPIOY
FTEFNQTIKO MAYNTHPIOY
KAGAPIZTIKO FENIKQY COVID
KAGAPIZTIKO MATOMATOZ SPEED
OVEN CLEAN
CHLORINE
YTPO MIATON

TOTALS
chemicals usedPPPD (it)
ITOXOZ 2022
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KATANAAQZEIZ XHMIKQN KOYZINAZ 2021

MAJOZ IOYNIOZ
2352 10364
MoodTnTat MoodTnTa
50 140
16 54
35 25
5 15
125 225
20 60
95 185
2835 5015
0.099277211 0.048388653
0.09 0.04

Keeping chemicals consumption low,
users, searching for eco friendly chemicals and using disinfectants
_only when and where necessary...

KATAN. MEPIOAQY

IOYAIOZ
9029
MoobmnTor
170
70
30
25
10
54
226

585
0.064791228
0.06

only trained and authorized

AYTOYZTOZ

13964
MNooéTnTex

10
50
55
5
20
76
184

400
0.028645087
0.02

Chemicals Mana
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ZEMNTEMBPIOZ OKTQBPIOZ  ZYNOAO (LTR)
11230 11530

MoooTnTor MNocoéTnTaR

30 220 620

110 60 360

30 50 225

5 10 65

10 25 100

80 110 400

120 170 980

385 645 2750

0.03428317 0.055941023 0.047033471

0.03 0.05 0.04




Promotion of local

products
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Local suppliers
>80%
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Certified suppliers |

Sustainability
criteria for tenders




Green Information - Recycling - Guest areas
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of the hotel’s recycling bins for guests’ use for
er, plastic, organic waste and batteries



Green Information - Recycling - Staff areas
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ng bins and areas for staff use for light bulbs,

batteries
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Local foo—— sourcing - §Hggortmg local businesses

ronal inne Y 2NnnMien s niri INCAl NA21 129209

I!I Sustamabllly Actions

Local Food & Beverage sc——ourcing >80% in
2021

Promoting the Cypriot cur  sine through
including Cypriot tastesss= and products in our
daily buffets. WEL

Promoting locally made g——ods, products and : ‘
souvenirs through our v=—=veb page and our Vo o

reception staff

Promoting local products -hrough our Cyprus
Buffet Night
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Children’s Rights Awareness Campaign

Nestor Hotel
@NestorHotel
Apyikn otAisa
Ymnpeaieg
Kpmikég
Karaomnua
Npoogopéc
Duroypagies
Bivieo
AnjiooIEGOEIC
ExBnwoeg
MAnpogopieg
Kovomnia
©éoe epyaciag
Reservations
Contact Us
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INESIO 1S 01 1AV JUL e Prowecuon o1 ngnies 01 an KIus @il d1ouna g wona.....

ist of June 1iro uioHsa
Snternational, Chilchen's Day Celebration!
SUeopyuapogusid gens. gaiiqums. geme/

Nestor is in favor for the protection of rights of all kids all around the world,
Ovens Hecrop BeicTynaer 33 3alMTY NPaBa BCEX AGTER NO BCOMY MUPY.

ALL KIDS CAN JOIN US:
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Our Children’s Protection Policy

CHILDREN'S PROTECTION POLICY-NESTOR HOTEL

Last Modified: May 2nd, 2019

Under the UN Convention of the Rights of the Child (CRC) which outlines the fundamental human right of children (defined as
children

a person under the age of 18), we here at the Nestor Hotel are aware and responsible for actively from
:;h;r;mm include neglect, physical, sexual or emotional abuse, hunger, mistreatment or exploitation in any

to protect
children from all of the above as they have the same rights as adults.

Our management and stall employse's, are aware that the issue of child protection is of impeccable importance. They are
alert, responsive & trained to handle any situation that may arise on premises for the prolection of children as such.
Furthermore, as a family orienlated establishment, Nestor Holel fosters close links and collaboration with the national authority
for children’s protection in Cyprus where by employees are spaken to and trained on how to be alert and how to act in
instances which they identify as abuse or are suspicious of it.

It such a case were to arise, procedures are in place to manage any situation whereby a child's welibeing be at risk.
appaintment of mmmmunmmdmmnmmwm-:y

mmmm

zam?:mnmmmm kes to implement the p
1. To establish a clear procedures to stop the sexual exploitation of children.
2, To train personnel in children's rights, preventing sexual exploitation and reporting
;M'MMMMMWMMMMd
4. To provide tourists with information concerning children's rights, and how to report

suspected cases of exploitation of children,
5. To suppont, cooperate with and assist organizations in fighting the sexual exploitation of children.



EmRonment - Local Eleoxment
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55% local
staff

23 )

\

staff

/45% non Iocal)
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Green & Warm Regards,

Staff& Management of NESTOR HOTEL




